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CLIENT TESTIMONIALS 

 

   
“Cos was incredible as the Contract Lead on Ticketmaster’s NFL Program.  Responsible for ensuring every single contract line 
item was identified, developed, and tested across dozens of teams at Ticketmaster was a herculean effort that resulted in 
over 1,000 components to manager.  We hit every major contractual milestone according to contract, with documented 
proof for the NFL, avoiding any penalties whatsoever on the program.  This absolutely would not have been possible without 
Cos’s professionalism, attention to detail and tenacity.” - Kelli Bryant 
 
 
 
 
	 

 
 
“Cos has been a fantastic collaborator for 4+ years.  He acutely listens to the problems and can corral all the different 
stakeholders to make change happen.  On top of being good at his job, he’s a genuinely good person who has the best 
interests of the team at heart.” - Scott Maier 
 

 

https://www.linkedin.com/in/cosdelli7/
http://cos4excellence.com/
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"Cos provided outstanding support to PG&E's Information Technology Program Management Office for almost 2 
years. His leadership in successfully managing difficult projects was impressive. We could always count on Cos's 
ability to delight our clients while bringing together diverse perspectives from both IT and Business stakeholders to 
deliver his projects on time, on budget, and on scope. I would value an opportunity to work with Cos again in the 
future." - Greg Thornbury 
 
I had the honor of working with Cos Delli for 2 years at PGE. He is an inspirational leader that understands how to motivate, 
inspire, and lead large groups to deliver on their commitments. He has an innate ability to develop a rapport with people 
from all walks of life and have the team feeling they are part of something much bigger. That is a rare gift.”- Letty Zazueta 
 
 
 
 

 
"Cos is a shining example of true leadership - he has both the tenacity and an agreeable nature that draws people to the 
right solution / direction amidst chaos". - Wendi Peake 
 
 
 
 
 
 

 
 
"Cos is dedicated to perfection every time. We can count on him". – Mike Bloomberg 
 
 
 
 
 
 

 
"Cos is tenacious in driving positive results and deliver service excellence every time. If I was ever in a fire, I know he would 
get me out safely."  - Gyan Newman 
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"Cos, thank you of your outstanding accomplishments in providing exceptional support. Your contributions are deep and 
highly valued. You've touched many lives and made a lasting impression." – Franchelle Johnson  
 
 
 
 

 
"Between your business smarts, creative flair, engaging spirit and down to earth common sense, Cos makes the impossible, 
happen." – Joan Messina 
 
 
 
 
 
 
 
 

 
"We were thrilled to have Cos for a couple of years. He is a true professional and offers a wealth of valuable experience. He 
always puts his client first." – Jamie Dimon 
 
 
 
 
 
 

 
 
"Cos is extremely thorough and top notch leader in recognizing  the risks and opportunities of a situation before others do 
and dedicated to address them timely. – Bonnie Davis 
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"Cos influences everyone around him to a higher level of standard. He has an innate ability to develop a rapport with all 
people and have them feeling they are part of something much bigger. That is a rare gift." – Sherry Lansing 
 
 
 
 
 
 
 
 

 
 
"Cos is an inspiring leader, mentor and respect other people's value and decisions while bringing out the best in people." – 
Robert Silberman 
 
 
 

 
"Cos is a smart electrical engineer with outstanding personal skills and perfect for the consulting industry." 

- Frank Liberatore 
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“Cos Delli was born in hospitality with a deep commitment to genuine service and emotional intelligence which aligns perfectly 
with The Ritz-Carlton’s mystique and passion for service excellence. Thank you for always inspiring us with your constructive 
feedback to always exceed our guest expectations. – Arne Sorenson 
 
 
 

 
 
“Costantino is kind, warm, gracious and always inspiring with thoughtful observations on elevating and transforming each 
moment into memorable experiences. He is truly the ambassador of genuine hospitality”. Patcha Seehawat 
 
 

 
 
"Cos enlivens the senses and instills leadership, productivity and exceeds all expectations. He truly understands luxury, service 
excellence and completes his work beautifully in a Tiffany bow." – Tanya Perrin 
 
 
 
 

 
"Cos is a dedicated achiever and I always enjoyed being able to put him into any situation or project and know that I did not 
have to worry about the outcome."  - Daryl Gest 


